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September 2,201 1 

Jim Stevens 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, KY 40602-06 1 5 

PUBLIC SERVICE 
CO M M IS S ION 

Re: ETC Annual Certification of Lifeline Subscribers 

Mr. Stevens: 

Per the state rules, each ETC in the state of Kentucky must recertify each lifeline subscriber and 
verify that they are still currently meet the requirements of lifeline eligibility by participating in 
one of the eligible government programs or by income requirements set by the state. 

This letter is to illustrate Assurance Home Phone Services, Inc.’s compliance with those rules. 
Assurance Home Phone Services, Inc. does not have any active customers in the state of 
Kentucky to date. 

If you have any questions, please contact Carol1 Harris or Tina Allen at 352-433-21 16 Monday 
through Friday, 8:00AM - 5:OOPM. 

Sincerely, f i ”  

Tina Allen 
Senior Operations Manager 
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